
RTS Bus Stop Optimization:
Questions & Feedback

You can find out which stops might change by:

•	Talking	to	one	of	our	representatives	at	today’s	Workshop

•	Visiting	myRTS.com	

•	Emailing	RTS	Customer	Service	at	Monroe@myRTS.com

•	Calling	RTS	Customer	Service	at	585-288-1700

How can I find out if my stop might change? 

How can I make comments about the proposal?  

You	can	share	your	comments	by:

•	Filling	out	a	comment	card	during	today’s	Workshop

•	Emailing	RTS	Customer	Service	at	Monroe@myRTS.com

•	Completing	the	online	comment	form	at	myRTS.com/Contact-Us

•	Calling	RTS	Customer	Service	at	288-1700

We	are	accepting	comments	through	October	2,	2014	at	5	p.m.	EST.	

When	commenting,	please	be	very	specific	about	the	location	of	the	

stop(s)	on	which	you	are	commenting.		This	will	help	us	to	fully	

understand	and	consider	your	feedback.	We	appreciate	your	input.


